3apeructpupoBaHo B MuHtocTe Poccum 6 aekabpa 2013 r. N 30549

MMWUHUCTEPCTBO TPYAA U COLIMANIbHOM 3ALLIUTbBI POCCUMCKON ®EAEPALIUU

NPUKA3
OT 22 oKTAb6pa 2013 r. N 571H

OB YTBEPXKAEHUN NPOPECCUOHAJIbHOIO CTAHAAPTA
"CMELUANNCT NO COUNANBHOWN PABOTE"

B cootseTctBMM € nyHKTOM 22 [paBun pas3paboTKM, YTBEPKAEHUA WU  NPUMEHEHMUA
npodeccMoHanbHbIX CTaHAAPTOB, YTBEPXKAEHHbIX nocTaHoBneHnem [lpasuTtenbctBa Poccuiickol
depnepaunn ot 22 aHBapa 2013 r. N 23 (CobpaHue 3akoHoaaTenbcTBa Poccuitckoit Pepepaumn, 2013, N
4, cT. 293), Nnpu1KasbiBalo:

YTBEpPAMTb Npuaaraemolin NpodeccMoHasbHbIM cTaHAapT "CneumanucT no coumnansHom pabore".

MwuHuctp
M.A.TONWUNUH

YT1BEepKaeH

npuvkasom MuHUCTepCTBa Tpyaa
N COLMANbHOM 3aLLUTbI
Poccuitckoin ®epepaumm

oT 22 oKTAb6ps 2013 r. N 571H

NPO®ECCUOHA/IbHBIA CTAHOAPT

CMNELMANNCT NO COLNANBHOW PABOTE

3
PernCTpaLuyOHHEN
HOMep
|. Obwme ceepeHuA
OedaTesbHOCTL IO IIJIAHMPOBAHMIO, OpPTaHM3alMy, KOHTPOJIO U 03.001
peanuzaumy COLUMAJIBHHEX YCJIYyT UM MEep COLMAaJIbHOM [ONIEePXKU
HaceJIeHusd
(HamMeHOBaHMEe BuIa NpPobeCcCHMOHAaJIbHOM IedaTeJIbHOCTH) Kon
OcHoBHas uenb Bnaa HpOd)ECCMOHaﬂbHOVI AeATeNbHOCTU:
OkazaHue IIOMOIIN OTIOeJIbHBEIM I'paXIaHaM 1Z8 CouMaJlb HEIM rpyninam OJisa

npenynpexneHmusa MUY IPeOonoJIeHMS TPYOHOM XM3HEHHOM CUTyaluM [IOCPEeICTBOM
IpenoCTaBJIeHUs COLMAJIbHBEIX YCJIYyID MM Mep COLMAJIbHOM NOIIEPXKU
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lpynna 3aHATUM:

1239 PykoBoguTenu noapasaeneHuni 3460 CoumanbHbie pabOTHUKM
(cny»k6), He BoweAaLwMe B apyrue
rpynnbl
2446 Cneumanuctbl B chepe coumanbHbIX
npobnem
(kom OK3 (HaMmeHoBaHMe) (kom, OK3) (HanmeHoBaHMe)
<1>)

OTHeceHMe K Buaam 3KOHOMMYECKOM AEeATE/IbHOCTU!

75.12 locypapcTBeHHOE ynpaBaeHue coumanbHbIMW NPOrpammamm

75.30 JeAatenbHocTb B 06/1acT 0653aTeNbHOTO coumanbHOro obecneyeHus
85.3 MNpepoctaBneHne COUMANbHBIX YCayr

(kog OKB3A <2>) (HaMmeHoBaHMe BUAA SKOHOMMYECKON AEATENbHOCTH)

[I. OnncaHme TpyAOBbIX GYHKLMNA, BXOAALLMX

B NPOdeCccMoHaNbHbIM CTaHAAPT (GYHKUMOHANbHAA KapTa BUAa
npodeccrmoHanbHoOl AeATeNbHOCTH)

O606uLeHHble TPyAOBble GYHKUUM

Tpynosble GyHKLMMU

noapasgenenuna (rpynnsoi
cneuunanancToB) no

Koz, HanmeHoBaHue YypOBeHb HanmeHoBaHue Kog, YPOBEHb
KBanuduka (noayposeHb)
umm KBanMdmKaumnm
A | [deAaTenbHoOCTb Mo 6 BbiAaBneHue rpaxgaH, A/01.6 6
peanmsaunm OKa3aBLUMXCA B TPYAHOM
COLMAJIbHbIX YCAYT U KU3HEHHOW CUTyauuK
Mep coLManbHOM OnpegaeneHune obbema, suaos | A/02.6
NnoAaeprKKN n popm coLmanbHOro
HaceneHus 06CNyKMBaHMA U Mep
COLMaNbHOM NOAAEPHKKK, B
KOTOPbIX HYKAaeTcs
rpa*kaaHuH 4na NnpeoaosieHmn
TPYAHOMN }KU3HEHHOW
CUTyauMn 1 npeaynpexaeHns
ee BO3HUKHOBEHMA
OpraHusauma coumanbHOro A/03.6
0bcnyXKMBaHMA U COUMANbHON
noAaAep KU rpaxkaaH c
YY4ETOM UX MHANBUAYANbHOMN
notpebHocTH
B JeatenbHoOCTb NO 7 MporHo3npoBaHue U B/01.7 7
NAaHUPOBAHMUIO, NPOEKTMPOBaHME peannsaumm
opraHM3aLmUun un coumManbHOro obcnyKuBaHus,
KOHTpPOJItO 33 obbema 1 KavecTsa
peanunsaunen OKa3blBaeMbIX COLMANbHbIX
COUMANbHbIX YCAYT U YCAyr, Mep counanbHOM
Mep coLManbHoOM noAanepXKu
noaAaepKKu OpraHusauma aeatenbHoOCTH B/02.7
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peanusaumm coumanbHbIX
yCAyr u Mmep coumanbHowm
NoAAEPHKKM

KoHTposib KavecTga U

3P PEeKTMBHOCTU COLMANBbHOIO
06CNYKMBaAHMA TPAXKAAH U
npesocTaBneHNA mep
COUMANbHOM NOALEPHKKU

B/03.7

MoAroToBKa NpeaoXKeHui no
dbopmMmnpoBaHUIO coUManbHOM
NOMIUTUKM, Pa3BUTUIO
COLUMANbHOM NOMOLLMU U
coumanbHoro obcnyxmnsaHua
HaceneHus

B/04.7

3.1. O606weHHas TpynoBasa GyHKLMA

[Il. XapakTepucTuKa 0606LWeHHbIX TPYAO0BbIX GYHKLMA

JeaTenbHOCTb NO peannsaLmm coumanbHbixX VposeHb
HanmeHoBaHWe | ycayr u mep coumasbHOM NOAAEPIKKM Koa| A 6
KBanmMdmKkaumum
HaceneHus
MpoucxoxaeHue
o 3anmcTBOBaHO U3
0606weHHoOM OpwuruHan X
. opurnHana
Tpy£oBoM GyHKLMMU
Kog, PernctpaumnoHHbIit
opurMHana HoMep
npodeccnoHanbHoO

ro cTaHgapTa

Bo3morkHble
HanMeHOBaHUA
OONIKHOCTEN

Cneumanuct no coumanoHom pabote

TpeboBaHuA K
06pasoBaHuIO 1
0byveHuto

Bbiclee (6akanaspuat, cneumanuTer) wuam cpegHee npodeccmoHasibHoe
obpasoBaHne 60 npodeccuoHaNbHaa NepenoaroToBKa B COOTBETCTBUU C
npopunem geatenbHoOCTU

TpeboBaHuMA K onbITy
NnpaKkTU4yeckom paboTol

Ocobble ycnosus
Aonycka K pabote

OTCVTCTBME MeagUnLUNHCKNX I'IpOTMBOI'IOKa3aHMl7| <3>

JononHutenbHble XapakTePUCTUKN

HanmeHoBaHue Kog HanumeHoBaHWe 6a30BoW rpynnbl, AOJXKHOCTU (Npodeccun) unm
OOKYMEHTa CcneunanbHOCTH
OK3 2446 Cneumanuctbl B chepe coumanbHbiXx Npobaem
3460 CoumanbHbie pabOTHUKMK
OKCO <4> 040101 CoumanbHas paboTa
040100 CoumanbHan pabota

3.1.1. TpypoBaa pyHKLMA
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YpoBeHb
BbiABNEeHMe rpakaaH, OKa3aBLIMXcA

HanmeHoBaHMe . . Koa | A/01.6 (noaypoBeHb) 6
B TPYAHOM KM3HEHHOM CUTyaumm
KBaMPUKaUUm
MpouncxoxaeHne 3aMMCTBOBaHO U3
P . A OpurnHan X
TpyAo0BOM QYHKUUM opurMHana
Koa PernctpaumnoHHbIi
opurnHana HOoMmep
npodeccnMoHanbHoO
ro cTaHAapTa
TpyaoBble AencTens OpraHu13auma NnepBMYHOrO NpUemMa rpaxaaH

OCVLLI,ECTBI]EHMG I'IepBM‘-IHOVI NPOBEPKU n aHa/n3a AOOKYMEHTOB,
cBMAETENbCTBYOWMUX O npo6ne1v\ax rpaxgaH, O6paTVIBLIJMXCF| 3a noaydyeHnem
COUMANbHbIX YCAYyr n mep cou,maanoﬁ noaaepKku

BbinBneHme HegocTaowen nHpopmaumm u (Mnun) nHbopmauuu, Tpebyrollen
OOMNOJIHUTENbHOM NPOBEPKU

OcywecTteneHne cbopa M 06paboTKM AOMNOAHUTENBHOW WHPOPMaUMK,
CBMAETENbLCTBYIOWEN 0 npobnemax rpaskaaHuwHa, obpatusluieroca 3a
npegocTaBAEHMEM COLMANbHBIX YCAYT UM Mep COLLMANbHOM NOALEPHKKM

NpoBegeHne AWMArHOCTUKMK pr;I,HOlz YKU3HEHHOM CUTYyaunn rpaxXgaHuHa,
YCTaHOB/NEHWNE €€ NPUYNH U XapPaKTepa

BbiABNeHME W OUeHKa WHAMBMAYaNbHOM MOTPebHOCTM rpaxgaHuHa B
pa3nnyHbIX BUAAx M Gopmax CouUManbHOro OB6CAYKMBAHUA U COLMANbHOM
noaaep»KKu

KoHCcyNbTMpOBaHKWE rpakaaH, 06paTUBLLMXCA B CUCTEMY COLMANIBbHOM 3aLUUTLI
HaceNeHuss, O BO3MOMHOCTAX MNPeAOCTaBNEHMA UM  COLMANbHOIO
06CNYKUBAHUA U MEP COLMANbHOM NOALEPHKKM

KoHcynbTMpoOBaHMe rpaxaaH, 06paTUBLLMXCA B OpraHbl COLMANbHOW 3almThl
HaceneHUsi, OTHOCUTENIbHO [AOKYMEHTOB, HeobXoAMMbIX AAA MNOAyYeHUs
onpeaeneHHOro BUAa CoLMaNbHbIX YCAYr U Mep COLMaAbHOM NOAAEPMKKM

BeseHuve yyeTa rpakaaH, HaxoAAWMXCA B TPYAHOW XKU3HEHHOW CUTyauuu U
HY>KAQIOLWMXCA B MPEAOCTAaBAEHUN UM PA3INYHbBIX BULOB COLMANBbHBIX YCAYT U
COLMaNbHOM NOALEPIKKM

BbiABneHMe 06CTOATENbCTB BO3HMKHOBEHWUA TPYAHOWM KU3HEHHOM CUTyauuu
nytem opraHusaumm obcnepgoBaHum, MOHUTOPUHTA yCoBUIA
KUSHELEATENbHOCTU  TPaXKOaH MO MeCTy KuTenbCTBa  (dakTnyeckoro
npebbiBaHWA), onpeaeneHns NPUUNH, CNOCOBHbIX MPUBECTU UX B NMOJIOXKEHUE,
NpeAcTaBAsoLLEe ONACHOCTb /1A XU3HU U (MK) 340POBbA, aHaIM3a AAHHbIX
CTAaTUCTUYECKOW  OTYETHOCTH,  MPOBEAEHUs, Mpu  HeobxoAMmOoCTH,
BbI6OPOYHbIX COLMONOTMYECKMX ONPOCOB HaceNeHnA

BeneHune HeO6XOAMMOﬁ AOKYMEHTaUUN B COOTBETCTBMUM C COBPEMEHHbIMU
CTaHAAPTHbIMU Tp86OBaHMFIMM K OTYETHOCTN, NEPUOAUNYHOCTUN U KadecCTBy
npeanocrtasieHnA AOKYMeHTaUnMn

HeobxoamMmble ymeHUs MpoBOoAUTb WMHAMBUAYAJIbHLIA OMPOC FPa)K4aH C LE/blo BbIABNEHUA WX
TPYAHOW }KNU3HEHHOWN CUTyauum

OCVLLI,ECTBHFITb coumnazibHoe KOHCY/N1bTUPOBaHUE

AHannM3nMpoBaTb YCTHbIE N MUCbMEHHbIe O6paLLl,eHMFI rpaxXgaH B opraHn3ayuto
COLI,MaﬂbHOI‘;I 3aWKnTbl HaceneHuma

®UKCMPOBaATbL NONYUYEHHYIO OT rpaykAaHNHa MHbOopMaLMIo

XpaHVITb n O6pa6aTbIBaTb nepcoHasibHble AaHHbIe

ObecneynBaTb NPOBEPKY MNOCTYNMBLUEN OT rpaxgaHuHa nHdopmaLmm




BHOCUTb MoAydYeHHyto WHPopmaumio B 6asbl AaHHLIX B COOTBETCTBUMM C
TpeboBaHMAMM NPOrPaMMHOro obecneyeHms

YcTaHaBAMBaTb KOHTAKTbI C COLMANbHBbIM OKpyXeHnem rpaxxgaHmHa

O6o6waTte M cucTtemaTnsnpoBaTb MHOOPMALMIO, KacaloWylca TPyLHON
KU3HEHHOW CUTYyaLuKn U MeTOA0B ee NpeoaosieHns

ObecneumBaTtb apdpeKkTnBHOE B3aMmoaencrame C rpakgaHamm,
OKa3aBLUMMUCA B TPYAHOM! }KU3HEHHOWN CUTYaL MK

MpoaBnATb YYTKOCTb, BEXJ/IMBOCTb, BHUMaHwMe, BblAEPKKY,
npeaycMoTPUTENIbHOCTb, TEPMEHME K rPaxKAaHam M yunTbiBaTb X PpUsnyeckoe
N NCUXONIOrMYECcKoe COCTOAHUE

Mcnonb3oBaTb OCHOBHble MeToAbl, crnocobbl WM cpeacTBa NOyYeHus,
XpaHeHus, nepepaboTkm MHGOPMaLMK, HaBbIKM PaboTbl C KOMMbIOTEPOM KaK
CPeACcTBOM ynpasaeHus MHGOPMaLMEN, B TOM YMcie B 1106anbHbIX CETAX

PaboTaTb ¢ AOKYMEHTAaMHM, COCTaB/IATbL OTYE€Tbl MO WUTOrAam BbINOJ/IHEHUA
AeATENbHOCTU

MoBbiWwaTb CBOIO NPOPECCHOHANbHYIO KBAaMbUKaUMIO B 061aCTU peannsaumm
TPYA0BOM QYHKLUM

Heobxoanmble 3HaHUA

HOpMaTMBHbIe NnpaBoOBble€ aKTbl B cd)epe cou,maanoﬁ 3allnTbl HaceneHunA

HaumoHanbHble ctaHaapTbl Poccuiickoit Pegepauyn B cdhepe coumanbHOro
obcnyKMBaHuA

OcHOBHble Hanpas/ieHUA NONNTUKN cou,maanoﬁ 3alnTbl HaceneHunA

Lenn, 3agaum ¥  OYHKUMM OPraHOB M  YyupexaeHWuid  CouManbHOro
obcnyKMBaHuA

Tunbl N XapaKTEPUCTUKM FPaXKaaH - nonyaneneﬁ CouManbHbIX yCcnyr

Tunonorna npobnem rpaxgaH, OKasaBLIMXCA B TPYAHON KMU3HEHHOWM
CUTyaLMK, PasANYHOW 3TMONOTMM (coumanbHble, COUMaNbHO-MEANUNHCKME,
COUMaNbHO-MCUXONOTMYECKME, COLMANbHO-NPABOBbIE U Ap.)

HaumoHanbHble ¥ PernMoHasnbHblE 0COb6EeHHOCTM bblTa W CeMeNHoro
BOCNUTAHWNA, HApOoAHble Tpaanunum

COLI,MOKyJ'IbTyprIe, coumanbHO-NCcMxonorn4yeckue, ncmnxonoro-
negarorn4yeckne OCHOBblI MEXK/IMYHOCTHOTIO B3aMMOLI,El71CTBMFI, 0cobeHHOoCTH
NCUXONOrMnM INHYHOCTU

Buapl, CTpykTypa n cofeprkaHne OOKYMEHTOB, HeO6XOAVIMbIX ANnA OKa3aHuA
COUManbHbIX yCcnyr

OcCHOBbl KOMMEKCHbIX MNOAXO40B K OUEHKe I'IOTpE6HOCTeV1 rpaxgaH B8
npenocraBaieHn coumnanbHbIX YCNYTr U mep cou,maanoﬁ noaaepXku

MeToabl ANarHOCTUKM TPYAHOW KU3HEHHOM cUTyaumm

OcobeHHOCTM couManbHOM pPaboTbl C pPasHbIMM AULAMWM WU Tpynnamu
HaceneHus

OCHOBbI [OOKYMEHTOBEAEHMA, COBPEMEHHble CTaHAapTHble TpeboBaHuA K
OTYETHOCTWU, MNEPUOAMYHOCTM W KauyecTBy MNPeAoCTaBAEHMA AOKYMeHTaumw,
BEAEHME KOTOPOW OTHOCUTCA K Kpyry MOAHOMOYMI cneumanucta no
coumanbHol pabote

OcHOoBbl CamoopraHusauMm W  camoobpasoBaHMs  CMeLManncTtos Mo
coumanbHol pabote

TpeboBaHMA K KOHPUAEHUMANBHOCTM NUYHON MHPOPMAUMKM, XPaHEHWUIO WU
OMNepUPOBaHNIO MEPCOHANbHLIMM AaHHbIMUM TpaxkaaH, obpaTuBlUMXCA 3a
NoJlyYeHMEM COLMAJbHBIX YCAYT U COUMANbHOW NOAAEPIKKOM

[pyrve xapakTepuctnkm

BbiTb  OTBETCTBEHHbIM U PYKOBOACTBOBATbCA B pa60Te npuHUUNnamm
r'YMmaHHOCTU, CNpaBeasinBoCTu, 06BEKTUBHOCTM U p,o6po>KenaTeanocm

CO6}'IIOAaTb I'IpOd)ECCMOHaJ'IbHO-aTM‘-IECKVIe Tpe6OBaHVIFI K  AeATEe/NIbHOCTU
cneunanncrta no cou,maanoﬁ pa60Te




3.1.2. TpypoBas ¢yHKUMSA

OnpeaeneHne obbema, BUAOB U
dopm coumanbHOro o6CNyKMBaHUSA
N Mep CouUMaNbHOM NoAAEPKKH, B
KOTOprXI:I KOAETCA T ﬁ(p,paHm-; Yposenb
HanmeHoBaHMe P y P N Kop | A/02.6 (noaypoBeHb) 6
ONA NpeogoneHns TpyaHON
o KBanmdukauum
YKM3HEHHOW CUTyauumn nnbo
npeaynpexaeHns ee
BO3HUKHOBEHMA
MpoucxoxaeHune 3aMmcTBOBaHO U3
P . A OpurnHan X
TpyAO0BOM QYHKUUM opurMHana
Koa PernctpaumnoHHbIit
opurnMHana HOoMmep
npodeccnoHanbHo

ro ctaHgapTa

TpyaoBble gencTems

Bbibop TexHosoruMiA, BMAOB U GOPM COLMANBHOTO OOC/YKMBAHUA, Mep
COLManbHOM NOAAEPKKMN, HEODXOAMMbIX AN1A AOCTUKEHUA KOHKPETHOM LLenu

CornacoBaHve C rpaKAaHMHOM LE/M OKasaHuA COLMaNbHbIX YCAYr U
npeaocTaBAeHMsA Mep COLMaNbHOM NOAAEPHKKM

BoiaBneHMe noTeHUMana rparkaaHMHa W ero O6AMKaAWLIEro OKPYMKeHMA B
peLweHnn Npobaem, CBA3AHHbLIX C TPYAHON }KUSHEHHOW CUTYaUMNEN

Pa3paboTka M cornacoBaHue C rparkgaHUHOM MHAMBUAYANbHON NPOrpammbl
NpesoCTaBAEHUA COLLMANbHBIX YCAYT U Mep COLMaNbHON NOAAEPIKKM

MnaHnpoBaHWE AEWUCTBUM MO AOCTUMKEHUIO LEefel OKas3aHuA couuvabHbIX
YCAYT U COLMaNbHOM NOAAEPIKKUN FPaXKaaHUHY

Onpegenenuve Heobxogumoro  obbema  ycayr  no peanusauunu
WHAVBUAYANbHON MPOrpammMbl MPEAOCTaB/EHUS COLMAJNIbHBIX YCAYT U mep
COLMaNbHOM NOALEPIKKM

YcTaHOBEHME CPOKOB U NepUOoANYHOCTM NPeaoCTaBAeHUA COLMAbHbIX YCayr
(nocTosiHHbIE, NepuoaMYecKkne, pa3oBblie) MO peannsaumm UHAMBMAYANbHOM
nporpaMmmbl NpeaoCcTaBAEHUA COLMANbHbIX YCAYT

ObecneyeHne KOMMIEKCHOTO B3aUMOAENCTBUA C APYrMMM CMEeLMaNUCTaMM,
YUYPEKAEHUAMM, OPraHU3aLUAMM U COOBLLECTBAMM MO OKA3aHWIO MOMOLLM B
NPeoao/ieHNN TPYLHON KMU3HEHHOM CUTyauuu TrpaKaaHWHa M mep Mo
npeaynpexaeHuto ee yxyaweHus

Heobxoammble ymeHus

MporHo3vMpoBaTb Pe3ynbTaTbl OKa3aHWA COLMANbHbLIX YCAYT M COLMAnbHOM
NOAAEPKKU TPAXKAAHNHY, HY>KAAIOLWEMYCA B UX NONYYEHUN

KOHerTVI3VIpOBaTb Luesib OKa3aHuA CouManbHbIX Yycayr u cou,maanoﬁ
nogaepXKu rpaxkgaHmMHy Ha oCcHoBe ﬂpOBe,EI,EHHOﬁ ANArHOCTUKN N C YHETOM
€ro Xn3HeHHbIX NJ1aHOB

O60CHOBbIBaTb  MCNOJ/Ib30BAHME KOHKPETHbIX TEXHOJIOTUIA  coumanbHOM
paboTbl, BUOOB U GOPM COUMANBHOFO OBCAYKMBAHUA M Mep COLMaNbHOM
NOAAEPKKM B OTHOLIEHUN KOHKPETHOrO C/y4an

MpumeHATb MeToAbl AMArHOCTUKU JIMYHOCTMN, cnocobHocTen U CK/IOHHOCTEN,
NOo3BOIAWMNX aKTya/IM3NPOBATb NO3NUUNIO Tpa*KAaHWUHaA, 06paTMBLUGI'OCFI 3a
nonyyeHnem  ycnyr, n obecneunTb peannsauyunto camonomoluiun n
B3aMMOMNMoOMOoLuLn

BsaumogeiicteoBath € APYrMMW  CMeUManucTaMu,  yUYpesKAeHMAMM,
opraHv3aumMamm 1M coobLecTBamm MpPU OKasaHUW COLMaNbHbIX YCAYr U mep
CoLUManbHOM Noaaep»KKu




YuutbiBaTb MHOMBUAYANbHbIE 0cobeHHOCTH rpa*xgaHuHa, O6paTVIBLLIeFOCF| 3a
nonyvyeHnem coumnanbHbIX ycnyr

COOTHOCUTb MHAMBUAYANbHYIO NPOrPAaMMY COLMANbHOrO 06CNYXKMBaAHMA C ero
COUMANbHBIMU OXMAAHUAMM U NOTPEOHOCTAMM

MoBbIWaTb CBOK NPodeccMoHanbHy KBaanupuKkaLmio B 0baactu peanmsaumm
TPYA0BOW GYyHKUUM

Heobxoammble 3HaHUA

Teopus coumanbHoM paboThbl

TexHonorna coumanbHom paboTbl M YCNOBUA UX MPUMEHEHMUA

HauunoHanbHble ctaHgapTbl Poccuiickoit Pepepaunm B 061aCTU coumanbHOro
obcnyKMBaHuA

Poccuiickunia 1 3apybexkHbili ONbIT MPaKTUYECKOM coumnanbHon paboThbl

OCHOBHble HanpaBAeHMA MNOJIUTUKU COLMANbHOM 3aluUTbl HaceneHua Ha
denepanbHOM, perMoHaibHOM, MyHULMMANbHOM YPOBHSAX

OCHOBbl  MPOEKTUPOBAHWUA, NPOrHO3MPOBAHUA U  MOAEAMPOBAHMA B
coumanbHou pabote

OCHOBbI  COCTaBNEeHWA WHAMBMAYAJbHOM NPOrpammbl  NPeaocTaBieHUs
COUMaNbHbIX yCayr

OCHOBHble TuMbI I'IpO6J'I€M, BO3HUKAWOWMUX Yy TrpaxXgaH - nonyanenel‘/'l
CoUuManbHbIX yCcnyr

OcHOBHble d)OprI n B1Abl cCOUunanbHOro O6C}'Iy)KMBaHMFI

Cnocobbl aKTMBM3aLUMM JINYHOCTHBIX PECYPCOB M PECYPCOB COLMASbHOIO
OKpYXeHua

MHdpacTpyKTypa peanusaumm COLMaNbHbIX YCAYT B MYyHUUMMNANAbHOM
06pa3oBaHNN, pecypcbl MECTHOrO coobLecTBa

OcHOBbl CamMoOpraHusauMm ©  camoobpasoBaHMsA  CMELManncToB Mo
coumanbHol paboTe

[pyrve xapakTepuctnkm

BblTb OTBeTCTBEHHbIM W PYKOBOACTBOBATbCA B pa60Te npuHUnnamm
r'YMmaHHOCTU, CNpaBeasinBoCTu, 06BEKTUBHOCTM U ,u,o6po>+<enaTeanocm

CO6I'IIOAaTb I'IpOd)ECCMOHaJ'IbHO-aTMLIeCKMe TPE6OBaHMﬂ K AeATeENbHOCTU
cneunanncrta no COU,VIE]J'IbHOVI pa60Te

3.1.3. TpypoBaa pyHKLMUA

OpraHusaums coumanbHoro
obCcNyKMBaHMA U coLManbHOM YposeHb

HanmeHoBaHue y Kog| A/03.6 |(noaypoBeHb) 6
NOALEPMKKN TParKAaH C yYeTOM MX

. KBaMbMKaumnm

WHAMBUAYANbHOW NOTPeBHOCTH

MpouncxoxaeHne 3aMmcTBOBaHO U3

P . A OpuruHan X
TPyAoBOW GyHKLMMU opurMHana
Kog, PerncrpaumnoHHbIn
opurnHana HoMep

npodeccuoHanbHO
ro ctaHgapTa

Tpyaosble AencTaus

OpraHusauusa nomolm B OPOPMAEHUU AOKYMEHTOB, HEOBXOAUMbBIX ANA
NPUHATUA Ha couManbHOE OBCAYKMBaAHWE WAM OKa3aHMA Mep COLManbHOM
noaAepKKu

OpraHusauus OKasaHMA COLUManbHO-BbITOBBIX, COLMANbHO-MEANLMHCKUX,
COLUMANbHO-NCUXONOTUYECKUX,  COLMANbHO-NeaarorMyeckux,  CoumanbHo-
NpaBoOBbIX,  COLNANbHO-3KOHOMMYECKMX,  COLMANbHO-PeabuIUTaLMOHHbIX
YCAYr, YyCAyr mno couManbHOMY COMPOBOMKAEHUIO TpaKAaH, a TaKXKe mep
CouManbHOM NoaaepPKKU




ObecneyeHre nocpeaHMUYECTBa MeXAy rpaxAaHUHOM, HYKAAWMMCA B
NpeAoCcTaBNEHUN COUMANbHBIX YCAYT UAM Mep COLMANbHOW NOAAEPIKKW, U
Pa3sNYHbIMU  Cneumannuctammn (yuypeskaeHmamm) cC Lenbio npeacraBaeHus
WMHTEPeCOoB rpaxaaHunHa 1 peleHnsa ero counanbHbIX npobaem

OpFaHM3aLI,Mﬂ mexXBegoMCTBEHHOIO B3aMMO,D,el7’ICTBMﬂ C UenNnbo peannsauunm
I'IOTpE6HOCTEﬁ rpaxgaH B pa3/indHbIX BUAaX COLMaNbHbIX YCNYTr

KoHcynbTupoBaHue no pa3ANYHbIM BOMpPOCaM, CBA3aHHbIM  C
npefocTaBNeHNEM COUMaNbHbIX YCAYr U OKasaHMeM Mep COLManbHOM
noaaep*KKu

BbiABNEeHME WM OUEHKA JANYHOCTHbIX pecypcoB rpaxaaH - nonyaneneVl
COLMANbHbIX YCAYT N PECYPCOB UX COLLMA/IbHOTO OKPYXEHUNA

CO,D,EVICTBME dKTUBU3aUMn noTteHumana w COOCTBEHHbIX BO3MOMHOCTEMN
rpaxgaH - nonyaneneﬁ coumanbHbIX ycnyr, pacwnpeHuto BO3MOXKHOCTEMN
camonomouwn n BaanmonomoLuu

CoperictBre MobMAM3aLMM COBCTBEHHbIX PECYPCOB FParKAaH U PecypcoB MX
COUMANbHOIO OKPYXKEHUA ANA NPEOAONEHUA TPYLAHOW HKU3HEHHOM CUTYaUUK U
NPOodUNAKTUKM ee yXyAaLLeHUA

OpraHusauma paboTbl MO BOBAEYEHWUIO B COUMANbHYO PaboTy MHCTUTYTOB
rpaskaaHcKoro obuiecTea

OpraHusauus npodunakTMyeckoit paboTbl No NpeaynpexXaeHUIo NOABAEHUA U
(nnn) pasBuUTUA TPYAHOM KU3HEHHOW CUTYaLMM

Heobxoanmble ymeHUA

BbifaBnATb Npobnemy rpa)gaHWHA, HAaXoAALWLerocs B TPYAHOW KMU3HEHHOW
CUTyaLMM, OLLEHNBATb BO3MOMKHOCTN €e pelleHMs C NOMOLLbIO NPUBAEYEHUA
NPOGUNbHBIX CNELMANNCTOB (YUpeRaeHW)

Odopmnatb AOKYMEHTbI, Heobxogumble ANA MNPUHATUA  HYKOAHOLLMXCS
rpaxgaH, Ha coumanbHoe obcnyKMBaHUe (MOCTOAHHOE UM BPEMEHHOE) UK
OKasaHWe Mep CoLMaNbHOM NOAAEPHKKN

BbibMpaTb onTMMasnbHble Ccnocobbl pelweHua npobaembl rpakgaHuWHa
nocpeactsBom  GOPMMPOBAHMA M COMAcoBaHMA € TPaKAaHUHOM
WHAOMBUAYANbHOW NpPOrpaMmbl  MPeAoCTaB/eHUA  COLMANbHbBIX YCAYr U
OKasaHMA Mep COLMAIbHON NoaaepKKK

HanpasnATb noaydyateseil couuanbHbIX YCAYr B  CreuuannsmMpoBaHHble
coumanbHble yypesxkaeHus (nogpasgeneHus) wu/mam K nNpodubHbIM
cneuunannctam

Mcnonb3oBaTb ONTMMAanbHOE COYETaHWe pPas3anyHbiX ¢opm ¥ BMAOB
COLMANbHOrO OBCAYKMBAHMA, TEXHONOTMI COLMaNbHOM peabunutaumu,
afanTtauuun, Koppekummn 1 ap.

Bboibupatb Hambonee 3¢ddeKTUBHbIE TEXHONOMMU couManbHOW pPaboTol,
NPUMEHUMbIE K UHAMBUAYANbHBIM 0COBEHHOCTAM MosyyaTeneit coumanbHbixX
YCAYT U UX 3 KU3HEHHbIX CUTYaLLUi

ObecneunBaTb KOOpAWHaUuuo AeATeNbHOCTU cCneunanncrtos B pelleHnn
dKTya/JibHbIX 3a4a4 COLMa/IbHOIO O6Cﬂy>KMBaHMFI rpaxgaH

ObecneuymBaTb KOMIMJIEKCHbIM MNOAXO4 B peannsaumv WHAMBWUAYaASbHOW
nporpaMmmbl  NPeLOCTaBNEHUA  COUMANbHbIX YCAYr W OKasaHuAa  mep
COUMaANbHOM NOAAEPKKMN TPaXKAAHAM CO CTOPOHbI CMELMATIUCTOB CMENKHbIX
npodeccnin  (ncmuxonor, peabuAMTONOr, COUMANbHbLIM Meaaror, HPWUCT,
nedekronor n ap.)

ObecneunBaTtb MHTErpaLuio AEATENbHOCTM Pa3/INYHbIX FOCYAaPCTBEHHbIX U
06lLIeCTBEHHbIX OpraHu3auuii B peanunsauun MHAMBUAYaNAbHON NPOrpPammbl
npefocTaBNeHNA  coUMasbHbIX YCAYr WM OKasaHWMA Mep  CoLmanbHOM
noaaep»KKu

ObecneunBatb npeacrasneHne NHTeEPECOB nonyaneneVl COUMaNbHbIX YCAyr

MoTusupoBsatb rpaxgaH - nonyaneneﬁ COUMaNbHbIX yCAyr K akKTUBHOMY




yyacTMiO B peanusauun WHAMBMAYaNbHOM MNpOrpaMmmbl NpPeAoCTaB/eHun
COUMabHBIX YCAYT U OKa3aHWA Mep COLMaNbHOM NOALEPMKKU, UCMOIb30BaTb
METOAbl U TEXHO/IOTUWN CaMOaKTyaansaumnm

Peanu3oBbiBaTb YCAYrM MO COLMANbHOMY COMPOBOXAEHUIO rpaxgaH B
npouecce oOCyWecTBAeHMA peannsauuum WHAMBUAYANbHOM MNPOrpammsl
npefocTaBNeHNA  coUManbHbIX YCAYr UM OKasaHUA Mep CoUManbHOM
noaaep*KKu

CocraBnAatb COLI,VIaJ'IbeIVI nacnopt cembn U rpaxXgaHnHa AnA obecneyeHus
KOMMIEKCHOM OLUEHKH npouecca n pe3ynbtaTtoB peannsaumnmn
MH,CI,MBM,D,yaﬂbHOﬁ nporpammbl  NpeaoctaBneHnA CcounasnbHbIX ycnyr w
OKa3saHuAa mep COLI,MEU]bHOﬁ noaaepKku

OpraHu3oBbIBaTb  NpoBeAeHWEe  UHAMBMAYANbHbIX  MPODMNAKTUYECKUX
MEPONPUATUA  C rpaxgaHamuM MO MeCTy XutenbcTBa (pakTuuyeckoro
npeb6biBaHWA) B BUAE KOHCYNbTaLMIiA, COAEUCTBUA B OpraHM3aLUnmn 3aHATOCTH,
0340pOBNEHWA, OTAbIXa, NPeAoCTaBNeHMA  COUMaNbHbIX, MPaBOBbIX,
MeANUNHCKNX, 06pa3oBaTeNbHbIX, MCUXONOTMUYECKUX, PeabUNUTaLNOHHbIX M
MHbIX HEO6XOAMMbIX YCAYr

Mcnonb3oBaTb OCHOBbI MPAaBOBbIX 3HAHWA B chepe OKasaHMA COLMasbHbIX
YCAYT ¥ MEep COLMaNbHOW NOAAEPHKN

MoBbiWaTb CBOKO NPodeccuoHasbHYO KBaanduKaumio B 061actm peanmnsaumnm
TPYAOBOM GYHKUMUM

BbiTb roToBbIM Yy4yacTBOBaTb B MWIOTHbIX MPOEKTax W WCMOJ/Ib30BaTb
WHHOBALUMOHHbIE TEXHOJIOTUM COLMANIbHOTO OBC/AYXKMBAHUA HaceneHusa ¢
YY4ETOM MHAMBMAYANIbHBIX OCOOEHHOCTEN NoyYaTenel coumanbHbIX YCayr

Heobxogumblie 3HaHWUA

OCHOBHble HanpaBAeHUA NOAIMTUKK B chepe coLmanbHOM 3aLUTbl HaceneHums

HopmaTMBHO-NPaBOBbIE aKTbl B Chepe CoLManbHOM 3aLMTbl HaceeHNs

HauunoHanbHble ctaHgapTtbl Poccuiickoit Pepepaunm B 061aCTU coUManbHOro
obcnyKuBaHus

CocTaB [AOKYMEHTOB, HeEObBXOAMMbIX [N OKa3aHUA COLUMANbHbIX YCayr
rpaxgaHam, 06paTMBLUMMCA B COLMAbHbIE CNYKObI U yUpeKAeHNUA

PernameHTbl BeAeHMA AOKYMEHTaLMMU

Cuctema coumanbHbIX CAYXKO U yYperraeHU counanbHoro obcnymeaHma Ha
pervoHasbHOM M MyHULMNAAbHOM YPOBHE, UX LieNn, 334341 U GyHKLMK

Lenwn, npuHUUNbI n OCHOBbI aAMVIHMCTpaTVIBHO-OpFaHM3aLLMOHHOﬁ
AeATeNbHOCTU NO peannsaynm cColmanbHOro O6Cf|y)KVIBaHWFI HaceneHuA

Llenn, npuvHUMNbI M OCHOBbI OpraHM3aLMM COLMaNbHOrO nocpeaHNYecTsa
MeXay MoaydaTesieM COUMasbHbIX YCAYT WM PasANYHbIMU  COUMAIbHBIMU
MHCTUTYTaMW A48 NPeACTaBNeHUA WHTEPECOB rpakAaH - nojydvatenen
COUMANbHbBIX YCAYT U PELEHUSA ero CoumanbHbIX Npobiem

PernameHT meXXBeJOMCTBEHHOTO B33MMOA€VICTBMH

Coepa npodeccMoHanbHOM OTBETCTBEHHOCTM  CMELMANMUCTOB  CMEMKHbIX
npodeccnn  (NCUxonor, CcCoumManbHbIM negaror, HpPUCT, aedeKkTonor,
peabunutonor u ap.)

MeToabl W TeXHONOrUu CaMOaKTyanamsauun rpaxxgaH - ﬂOﬂyanGHEVI
COUMaNbHbIX yCayr

OcHoBbl Baneonorunu, cou,maanoﬁ MmegnunHbl

DKOHOMMYECKME OCHOBbI cou,maanoﬁ pa6OTbI

MpaBoBble OCHOBbI COLMAIbHON PaboThl

McuxonorMyeckme W coumasnbHO-NeAarorMyeckme OCHOBbI  COLMAJIbHOM
paboTbl

MNcmuxonorna ANYHOCTU

Bo3pa CTHaA NCUXonorna

TexHonorus coumanbHom paboThbl




CDyHKLI,MM N TeéXHONOrMnN neATeIbHOCTU Cﬂy)'l-(6bl 3aHATOCTU HaceneHuma

OcobeHHOCTM MNPUMEHEeHMA CouManbHbIX TexHonorMin B  Poccuitckon
depepaunu u 3a pyberkom
Teopwus coumnanbHo paboTbl
OcHoOBbI CaMoOpraHM3aumm U camoobpasoBaHms
[pyrve xapakTepucTukM | bbiTb  OTBETCTBEHHBIM M PYKOBOACTBOBATbCA B paboTe npuHUMNamu

rYMaHHOCTH, CNpaBeaNnMBOCTU, 0BbEKTUBHOCTU U A0BPOXKENaTeIbHOCTH

Cobnogate npodeccMoHanbHO-3TUYEeCKMe TpeboBaHUA K  OeATeNbHOCTU
cneumasiMcta no coumnanbHom pabote
3.2. O606wWweHHas TpypoBasa GyHKLMA
JeAaTenbHOCTb NO NJAHMPOBaHMUIO,
OpraHM3aLmn U KOHTPOIIO 33 YpoBeHb
HanmeHoBaHue P 4 P Koa| B P 7
npeaoCcTaBAEHNEM COLMANBHBIX YCAYT U Mep KBanAnduKaLmm
COUMANbHOM NOALEPHKKU
MpouncxoxaeHne
o 3aMmcTBOBAHO U3
0606uweHHoM OpwuruHan X
. opurMHana
TPYAOBOW OYHKLMM
Kog, PermcrpaumoHHblit
opuUrnMHana HOoMep
npodeccnoHanbHoO

ro CtaHgapTa

Bo3morkHble
HauMeHOBaHMUA
JOJIKHOCTEN

Cneumanuct no coumanbHoi paborte,
3aBeaytowuii otaeneHmem (otaenom)

TpeboBaHuA K
06pasoBaHuUIO U1
0byueHuto

Bbicwee (6akanaspuat, cneumanuTeT) waum cpegHee npodeccmoHanbHoe
obpasoBaHne nnb6o npodeccMoHanbHas NepenoaroToBKa B COOTBETCTBUM C
npopunem geatTenbHOCTU

TpeboBaHMA K ONbITY
NpaKTUYecKol paboTbl

3 roga

Ocobble ycnosus
OONyCKa K paboTe

OTCVTCTBME MeagUnLUNHCKNX I'IpOTMBOI'IOKa3aHMl7I

[lononHUTeNbHbIE XapaKTePUCTUKM

HanmeHoBaHMe JOKYMEHTA Kog HanmeHoBaHMe 633080 rpynnbl, 4OAXKHOCTU
(npodeccumn) nam cneunanbHOCTH
OK3 1239 PykoBoauTenu noapasgeneHunin (cnyx6), He
BOoLWeaLwmre B gpyrve rpynnbi
2446 Cneumanuctbl B chepe coumanbHbix Npodaem
OKCO 040101 CoumanbHasna pabota
040100 CoumanbHasna pabota

3.2.1. TpypoBsas ¢pyHKUMSA

HanmeHoBaHue

MporHosupoBaHue u
NPOEKTUPOBaHNE peanunsaumm Yposerb
P P P Koa| B/01.7 |(noayposeHb) 7
coumManbHOro obCcayXnsaHus,
KBanuduKkaumnm
o6bema 1 KauyecTBa OKasblBaeMbIX
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CoUManbHbIX YCAYr, Mep
CoOUManbHOM NoaaepKKU

MpoucxoxaeHne
TpyaoBon GyHKUMK

3aMmMcTBOBaHO U3

OpuruHan X
opurMHana
Kog PerncrpaumoHHbIn
opurnHana HOoMmep
npodeccnMoHanbHoO

ro CtaHgapTa

Tpygosble AencTaus

MpoBeaeHWe MOHUTOPWMHIA COLMANbHOW CUTyauum Ha ob6cay:KMBaemom
TEPPUTOPUN AN1A WUCNONb30BAHMA NPW COCTABNEHWM NPOrHO3a Pa3BUTUSA
coumanbHOro 0b6CNyKMBAHUA U CoLMaNbHOM NOALEPHKKU

MpoBeaeHWe aHann3a, 0606LEHNA U OLLEHKM AOCTOBEPHOCTU NOJYYEHHOM B
npouecce MOHUTOPUMHIA MHPOPMaLUK

PaspaboTka npegnoXKeHWih Mo  pauMoHanMsauuu, asTomaTM3aumMuM W
MOZEPHU3AUNN CPEACTB M TEXHONOMMIA COUManbHOrO O06CAYKMBAHUA Ha
UHANBUAYANLHOM W TPYNMNOBOM YPOBHAX

MoAroToBKa NPEeANOXKEHUN B paMKax pPa3paboTKuM couManbHbIX NPorpamm u
NMPOEKTOB, HamnpaB/eHHbIX Ha noBblleHWe 3PPEeKTUBHOCTU COLMANbHOMO
06CNYKMBAHUA HaceNeHWA Ha WHOMBUMAYA/NbHOM, TPYNMNOBOM U CPeAoBOM
YPOBHSAX

Heobxoanmble ymeHUA

Onpeaenatb ueab MOHUTOPUHIA COUMaNbHOM CUTYyaUUn Ha 06CayKMBAaeMOM
Tepputopumn

Onpep,enﬂTb MHOWNKATOpPbl COCTOAHUA cou,maanoﬁ CnTyauunun

Ucnonb3oBaTtb pa3zinyHble MeTo4bl MOHUTOPWUHTA COLI,MZ:U'IbHOVI CUTyauunmn

Ucnonb3oBaTtb pe3ynbTaThbl MOHWUTOPUHIa B onpegeneHnun u,eneﬁ
counanbHoro O6C/'Iy)KMBaHMFI HaceneHumA

BbIABIATbL M aHANIN3MPOBATL Mchopmau,mo o cou,maanoﬁ CnTyaunmn

OueHuBaTtb AOCTOBEPHOCTb MHd)OpMaLI,MM, nonyquHon B X04€ MOHUTOPUHTA
n n3 apyrmx MCTO4YHMKOB

PaspabatbiBaTb couManbHble MPOEKTbl (Mporpammbl), HanpaBAeHHble Ha
nosbilweHne 3PpPEeKTUBHOCTU COUMANBHOIO OBCAYXKMBAHMA HaceneHusa u
OKa3aHMA COLMaNbHON NOAAEPHKKN

AHannsMpoBaTb NPUMEHMMOCTb CYLLECTBYIOWMX COLMANbHBIX TEXHOAOMUA
ON1A peanusaumm coumanbHoro NpoeKkTa (mporpammol)

Pa3pa6aTbIBaTb MHHOBAUWOHHbIE TEXHO/10TUN COUMNaNbHOIO 06Cl'|y)-KMBaHVIFI

MpoBOAMTb 3KCNEPTU3Y COLMANIBbHOIO NPOEKTa (Mporpammbl)

Mcnonb3oBaTb OCHOBHble MeTOoAbl W CPEACTBA MOAYYEHUA, XPaHEHWs,
nepepaboTkM MHOOPMALMM, HaBblKM paboTbl C KOMMbIOTEPOM  KaK
CpeacTBOM ynpasnieHus nHbopmaumenn, B TOm uncne B cetm MHTepHet

MoBblwaTb CBOW  NpodeccMoHanbHyl0  KBaaudukaumw B  obnactu
peannsaunm TpyLosoi GyHKUUK

Heobxoanmble 3HaHKA

TexHonormm coumnanbHoOro NPOEKTNPOBaAHUA, MoaennpoBaHuA n
NPOrHo3npoBaHnA

CYLLI,HOCTb M 0cobeHHoCTU npoAassieHnA KOHd)l'IMKTOI'eHHbIX npoueccos,
CMTyaLI,MI‘/JI COLMaNbHOIO PUCKa

MeTtoabl 1 TexHoNormu ynpaBaeHna counaaibHbiMN PUCKaMU

HauuoHanbHble cTaHgapTbl Poccuiickont Peaepaummn B 061aCTU COLMANBHOTO
obcnyKmBaHuA

MPUHUMNBI OLLEHKM JOCTOBEPHOCTM CoLManbHOM MHPopmaLmMm

OcHosBbl CTaHAapTU3aunn n KOJINYEeCTBEHHOM OLUEHKU Ka4yecTBa
npeaocras/sieHnA counanbHbIX YCNYT U Mep COLI,VIafIbHOl‘/JI nogaepxkum




HopmaTnBHO-NpaBoOBbIe aKTbl B cd)epe cou,maanoM 3alWnTbl HaceneHunA

OCHOBHbIE Hanpas/aeHnA NOJINTUKU cou,maanoﬁ 3aWnTbl HaceneHmA

TexHoNOrMK coumanbHoM paboTbl € Pa3NYHbIMKU FPYNNaMmu HaceneHns

OcHOBblI camoopraHuMsauUumM U camoobpasoBaHMA  CMeuMasncTtoB Mo
coumnanbHom pabote

Jpyrve xapaktepuctuku

BbiTb OTBETCTBEHHbIM W PYKOBOACTBOBATbCA B paboTe npuHUMNAMMU
rYMaHHOCTW, CpaBea/IMBOCTU, OOBEKTUBHOCTU U A06POKEeNaTeNbHOCTH

Cobntopgatb npodeccMoHanbHO-3TMYeCKMe TpeboBaHUA K  4eATeNbHOCTU
crneumanncta no coumnanbHom pabote

3.2.2. Tpyposasa ¢pyHKUMA

OpraHusauma neatenbHoOCTU

noapasgeneHus (rpynnoi YpoBeHb
HavmeHoBaHMe | crneuuanucToB) no peanunsaumm Kog| B/02.7 |(noaypoBeHb) 7
COUMANBHbIX YCAYT U Mep KBaNNbUKaumnm

CoLUManbHOM Nnoaaep»KKu

MpouncxoxaeHne
TpyAoBoM GYyHKUUM

3anmcTBoBaHO n3

OpuruHan X
opurnHana
Kop, PernctpaunoHHbIi
opurMHana HoMep
npodeccnoHanbHo

ro CtaHgapTa

TpynoBble AencTaus

OnpefeneHne nNNaHoOBbIX Uenel W 3agady noapasgeneHus (rpynnbl
CNeunanncToB) 1 oTAeNbHbIX CNeLnanmncToB No coumanbHoli pabore

Onpep,eneHme pecypcos, HEO6XOAMMbIX ana peannsaumn  coumanbHOro
06C!'|y)+(MBaHMﬂ n COLI,M3]'IbH0171 noaaepXkKn, OTBETCTBEHHDbIX ncnonHuTenemn

OnpegeneHne obbema paboTbl COTPYAHWKOB nogpasaeneHvsa (rpynnbl
CNeunanncToB) U pacnpeaenaTb 3a4aHNA MEKLY HUMU

KoopanHauma neAtTenbHOCTU COTPYAHUKOB nNogpasaeneHna no BbiNOJIHEHUIO
NOCTaB/NEHHbIX 3a4a4

MoTunsauma CoOTpyAHMKOB Ha BbIMOJIHEHWE MOCTaBAEHHbIX 3a4a4

KOHTpPO/b BbINOAHEHUA NIAHOBbIX Ll,e}'IEﬁ n AeATeNbHOCTb CneunanncTtos

AHanus paboTbl nogpasaeneHms (rpynnbl cneunanncTos)

OCVLLI,ECTB/'IGHMG MepOI'IpVIFITMﬁ no noBbllWEHUIO KBa}'IMd)MKaLI,MM
COTPYAHUKOB NnogpasaeneHna

OcyliecTBNeHNEe  CYNepBM3UM  Kak  WMHAMBMAYANbHOrO  KypaTOPCTBa,
HanpaB/IEHHOTO Ha BbIABJAEHME M pelleHWe MNpPobaem NpWU BXOXKAEHWUM B
OO/MKHOCTb M OCYLECTBIeHNMN  NpodecCMoHanbHOW  AeATeNbHOCTU
CneunannctoB  noApasgenieHunn, nNpoduaakTMKy  npodeccuoHanbHom
AedopmaLiMm 1 BbIropaHus

Heobxoanmble ymeHUn

MnaHvpoBaTb paboTy noapasaeneHus coumanbHOM cnykbbl B cocTaBe
opraHusaummu

CDOpMYI'IMpOBaTb uenn, 3agadn, onpenenAatb obA3aHHOCTN M TpyAoBbie
AeﬁCTBMH cneunanncTtoB no cou,maanoﬁ pa60Te, peannsyrwmnx
COLI,VIEU'IbeIVI NPOEKT

OpraHM3OBbIBaTb B3aMN\OLI,el‘/JICTBVIe cneunanncTtoB B npouecce peanndaumu
COLUMANbHbIX YCAYT U Mep COLI,I/Ial'IbHOﬁ noaaepKkm

Ncnonb3oBaTb MHCTPYMEHTbI MEX/TUYHOCTHbIX KOMMYHMKaLI,Mﬁ

YperynmposaTb KOHQJ/IMKTbI, BNAafETb HaBblkaMyW MeguaLMu B COLMaNbHOWM
coepe




Mcnonb3oBaTb MHCTPYMEHTapUA BbIABAEHUA MNOTPEBHOCTEN KOHKPETHOro
COTPYAHWKA C Lie/1blo onpeaeneHns ero npopeccroHaNbHOro NoTeHLMana

Bnagetb OCHOBHbIMM MeTO4aMM CynepBM3UK, BbICTPAMBATb MOLeNN ee
opraHunsaumMmn un nposegeHmnA B COOTBETCTBUM C U3IMEHAKOWMMUCA
I'IOTpE6HOCTF|MM cneunanncTtos

Onpegenatb cTumynunpytowme GpakTopbl NpodeccMoHaNbHOM AeATeNbHOCTH,
pa3pabaTtbiBaTb U PEann30BbIBATL CUCTEMY CTUMYAIUPOBAHUA 3PPEKTUBHOM
npodeccroHanbHOM AeATeNbHOCTH

MoBblwaTb CBO NpodeccMoHanbHylo  KBaniuduKaumilo B obnactu

peanusaumn TpyaoBol GpyHKLMM

Heobxoammble 3HaHUA

OcHoBbI cOUManbLHOro ynpaBaeHnA

Lenn, npUHUUNDbI N TEXHO1I0TUN yNPaBEHNA NEPCOHA/IOM

TexHoNnorMm coumanbHol paboThl

Teopus coumanbHoW paboThbl

OcHosBbl KOH(bﬂMKTOJ'IOI'VIVI n meagnaumnn

MNcuxonorua n coumnonorma IMYHOCTU U rpynnbl

MNcuxonornyeckme n COLMONOrMYECKMe MeToabl MCCNeoBaHUA

MNcuxonorua u coumnonorna ynpasiaeHuA

MpUHLMNbI, BUAbI, METOAbI U TEXHONOTMM CynepBm3nm

OCHOBblI CamoOpraHusauuMmM U camoobpasoBaHus
counanbHom paborte

cneynanmncrtos no

Jpyrve xapaktepuctuku

BbiTb OTBETCTBEHHbIM M PYKOBOACTBOBaTbCA B paboTe npuHUMNAMU
ryMaHHOCTU, CNPaBeannBOCTU, 0BGbEKTUBHOCTM N A406pOXKeNaTeNbHOCTH

Cobnopate npodeccMoHasibHO-3TUYECKME TpeboBaHWA K AeATenbHOCTU
cneumasimcTa no coumnanbHom pabore

3.2.3. TpygoBasn ¢pyHKUMUSA

KOHTposb KavecTBa n
3 PeKTUBHOCTM COLMANBHOIO YposeHb
HavmeHoBaHMe | 06CNYKUBAHUA rPaXKaaH U Kog| B/03.7 |(noaypoBeHb)
npeaocTaBAeHUA Mep COLMANbHOM KBanmdmkauum
noAanepXKu
I'Ipomcxoik,a,eHme OpuritHan X 3aMmcTBOBaHO U3
Tpy£oson GyHKLMKU opuruHana
Kog, PerncrpaumnoHHbIn
opuruHana HOomep
npodeccnoHanbHo
ro ctaHgapTa
TpypoBble AencTBUA BoiABNneHMe UM M3MepeHMe  NOKasaTesell  KayecTBa  COLMANbHOIO

06CNYKMBAHUA N MEP COLMANBHOM NOAAEPIKKN

OueHKa KayecTBa coumanbHOro O6C!'Iy)KMBaHMFI

BbiaBneHMe W U3MepeHWe nokasatenen 3PpPeKTUBHOCTM COLMaANbHOrO
obcnyKmBaHus

OueHka 3$PEKTUBHOCTU COLMANbHOTO OBCAYXKMBAHMA U Mep coumanbHoM
NoAAEPKKN

Heobxoanmble ymeHUA

PaspabaTbiBaTb KPUTEPUM KauyecTBa NpPenoCTaBAAEMbIX YCAyr W Mep
COUMaNbHOM NOALEPHKKM
AHanu3MpoBaTb W OUEHMBaTb MPOLECC W pe3ynbTaTbl peannsauuu

COoUuManbHbIX yCayr 1 cou,maanoﬁ noagaep>XkKn Ha MHOUBMAYaJibHOM YpPOBHE

Mcnonb3oBaTtb pas/indHbie BUAbl OMNPOCOB HAaCeNIeHMA W SKCNepTHbIX




onpocosB, Hanpas/JeHHbIX Ha BblABIEHNE Ka4yeCTBa U Sd)d)eKTVIBHOCTM
npegocraBadaemMbiX yCayr u mep cou,maanoﬁ noaaepKu

AHannMsnMpoBaTb pe3ynbTaTbl OKA3aHUA COLMANBHbLIX YCAYT HA PEerMoHaibHOM
N MYHULMNANbHOM YPOBHE, a TaKXXe Ha YPOBHE CoUManbHbIX rpynn

npe,ﬂ,CTaBﬂﬂTb Pe3yNnbTaThl ﬂpOd)eCCMOHaﬂbHOl)ll AeATenbHOCTM B  BUAe
Ka4yeCTBEHHbIX N KO/TMYECTBEHHbIX OaHHbIX

MoBblwaTb CBOK NpodeccMoHaNbHylo  KBasuduKaumio B obnactu
peanusaumn TpyLoBol GpyHKLMM

Heobxoammble 3HaHUA

OcHosBbl OopraHnsauunun I'IpO(I)ECCVIOHaﬂbHOVI AeATE/IbHOCTU, KOHTPOAA
KavyecTBa NpeaocCTtaBaeHnNA COUMaNbHbIX YCAyr

HaunoHanbHble cTaHgapTbl Poccuitickoi ®egepaumnn B 061acT CouManbHOro
obcnyKMBaHuA

MeToabl KO/IMYeCTBEHHOM OL,eHKM KayecTBa NpenoCTaB/eHUA CoumasbHbIX
YCAYr U Mep COUMaNbHOM NoAAEPKKN

anHLI,MI'IbI M npasuna nposeaeHMA ONPOCOB HaceneHnAa n 3SKCNepPTHbIX
onpocosB, HanNpas/JeHHbIX HA BblABNEHNE Ka4yeCTBa U 3¢¢EKTMBHOCTM
npeanocrtaBaaeMbIX YCAyr n mep cou,maanoﬁ noaaepku

CoumanbHble npoueccbl, npoucxogAauwmne B 06LI.I,ECTBE, MX BO3MOXKHblE
HeraTuBHble nocneancrteuA, KOH(I)I'IMKTOI'EHHbIe npoueccsl, CnTyauumn
COLLMaNbHOIO PUCKa

Cnocobbl M BO3MOMHOCTM MCMOJIb30BAaHMA [AAHHbIX COLMONAOTMYECKUX
ONpPOCOB, CTATUCTUKM, QAHANU3NPOBATb OTYETHOCTb  YUYPEXAEHUN U
opraHmMsauui

MeTozbl 06paboTKM AaHHbIX 3MMUPUYECKUX nccneaoBaHumn,
npeaocTaBNeHUs UX B YUCIOBOM, TabMUHOM, rpadmyeckon 1 T.n. popme

OcHOBbl camoopraHusauMm W camoobpasoBaHWA  creumanncta no
coumanbHol paboTe

[pyrve xapakTepucTnkm

BblITb OTBETCTBEHHbIM UM PYKOBOACTBOBATbCA B pa60Te npuHUMnNamm
r'YMaHHOCTU, CNpaBeasinBoCTH, 06BEKTUBHOCTM U ,CI,O6pO)-K€I'IaTEI'IbHOCTM

CO6I'IIOAaTb I'IpOd)ECCVIOHaI'IbHO-aTW-IECKME TPE6OBaHMﬂ K OeATeNbHOCTU
cneunanncrta no cou,maanoﬁ pa60Te

3.2.4. TpypoBaa pyHKLMA

MoAroToBKa NpeanosKeHui no

$OpMMPOBAHNIO COLMANTBHOM YpoBeHb
HaumeHoBaHMe | NOAUTUKM, PA3BUTUIO COLMANBHOM Koa| B/04.7 |(noaypoBeHb) 7
MOMOLLM M COLMANBHOTO KBaNMbUKaLumm

O6CJ'IV)'KVIBBHVIFI HaceneHumAa

MpoucxoxaeHue
TpyaoBon GyHKLUMK

3anMCTBOBaAHO U3

OpurnHan X
opurMHana
Koa PernctpaumnoHHbIi
opuUrnHana HOMmep
npodeccnoHanbHo

ro CtaHgapTa

Tpyposble fencraus

MoAroTOBKa MpeasioXKeHMin No MoBbiWeHUIo 3PPEeKTUBHOCTU peannsaumm
couManbHOM NOMMTUKM Ha ypoBHe cybbekta Poccuiickoin Pepepaumm,
MYHULIMNAANTETA, YYpPEKAeHNA

MoAroToBKa npegsioXKeHWUl Mpu paspaboTke M peanusaumm CoumanbHbIX
Nporpamm 1 NPOEeKToB

OpraHusauus MeponpusaTAA MO MNPUBEYEHUIO PECYPCOB OpraHU3aumi,




obLecTBeHHbIX 06beIMHEHUI M YaCTHbIX JINL, K OKa3aHWIO COLMa/IbHOWM
NnoAAepKKN rpaxagaHam

Mcnonb3oBaHMe noTeHUMana CPeACTB  Maccosol  MHpopmauum wu
COUManNbHbIX ceTei ANnA NpusaeYeHUA BHUMaHWA obLWecTBa K aKTya/lbHbIM
coumanbHbIM Npobaemam, MHOOPMUPOBAHMA O HaMpaBAEHUAX peanusaumu
M NepcrneKkTUBax pa3BUTUA coLMaibHOM paboTbl

Yyactue B OpraHnsaunmn peksambl CounanbHbIX yCnyr n MHd)OpMaLI,MOHHOM
obecneyeHnn nx Pa3BUTUA U PACNPOCTPaHEHUNA

MpUMeHeHMe MapPKETUHIOBbIX TEXHONOMMIA C Lieiblo GOpPMUMPOBAHUA Cipoca
1 obecneyeHnn afgeKkBaTHOIO NPeA/I0KEHNUA COLMANBHBIX YCayr

I'Ipose,u,eHme pa6OTbI no npoasuXeHunw un nonynapunsaunm nNO3UTUBHOTO
OonbITa opraHunsauunun couunanbHOro O6CJ'IY)KMBaHMF| n COLLMaﬂbHOVI
nogaepXKmMm HaceneHnmAa nyrtem noAarotoBkU MHd)OpMaLI,VIM ana cpeacrts
MaccoBoOW MHd)OpMaLI,MM n B3aMMOAEﬁCTBMﬂ C 06LLI,eCTBeHHOCTbI'O

Heobxoanmble ymeHUn

0606LWaTbh U CUCTEMATU3NPOBATb NEPeaoBON POCCUMNCKUIA ONbIT peannsaumm
COLMaANbHOIO 06CNYKMBAHMA U MEP COLMANBHOW NOALEPHKKN

MpoBOAMTb CPABHUTE/bHbIA aHANU3 POCCUIACKOTO M 3apybeXkHOro onbiTa
coumanbHol  paboTbl, COUMANBHOrO OBCAYKMBAHMA U CcOUMaNbHOW
NoAAEPKKN HaceneHms

ApantupoBaTtb 3GPEKTUBHbIN 3apybeKHbIN OMNbIT K POCCUNCKUM YCNOBUSAM
€ro NPUMeHeHun

Ncnonb3oBaTb AaHHble counonornyeckmux onpocos, CTaTUCTUKMN,
dHa/IN3NPOBATb OTYETHOCTb YHDE)K[],EHVIVI n Opl’8HM33LI,VIVI

MoarotaBnueBatb WHbOpMauuio B BUAe OyKnetos, 6powtiop, CTaTew,
Co0bLWEeHNI ANs cpeacTs MacCoBon MHGOPMALMN U COLMANbHbIX CETEM

B3anmopaelicTBoBaTh CO CpeaCcTBaMn MaccoBOM MHPOPMALIMK, KaK Hay4yHOro,
Tak U O06LLECTBEHHO-MONYAAPHOrO NaaHa, AAA NpuBAEYEHUA BHUMAHWUA
0bLEecTBEHHOCTM K couumanbHbiM npobiemam o6LLecTBa, OpraHM3aLUmum
pEeKMamMbl COLMANbHBIX YCAYT

PaspabaTbiBaTb peKNamMHO-UHPOPMALMOHHbBIE MaTepuasbl MO aKTyasibHbIM
coumanbHbiM npobsemam HaceneHusi, COLMaNbHbIM PUCKAM M yrposam,
CNOCOBHbLIM HEFaTUBHO MOBAUATL Ha YC/I0BUA KU3HEAEATEIbHOCTU rPpaskaaH,
a TakKe 0 Bnaax, popmax m cybbekTax peannsaumm coumanbHbIX YCayr

OcywecTBnaATb B3aMMOAENCTBME B BOMPOCAX COLMANbHOIO O6C/NYyXKUBaHUA
rpaskgaH - noaydateneld  CoUManbHbIX  YCAYT C  yYpexaeHUAMM
34paBOOXPaHEHMSA, KYNbTypbl, 06pa3oBaHmMa, U UX yUpeauTenamm, a Takxe
61aroTBOPUTENBHBLIMU U PEANTUO3HBIMU 06beANHEHNAMU 0BLLECTBEHHbIMU
opraHmn3aumUamm

CopelictBoBaTb CO34aHUIO KnyboB, 06beaMHEHUI, TPYNN B3aMMOMNOMOLLM,
CNOCOBCTBYHOWMNX OOBEAMHEHUNIO CEMEN M OTAENbHbIX TPaXkAaH C Lenbto
OKa3aHWA NMOMOLLM B PELEHUM UX COUMANBHBIX Npobaem

Ncnonb3oBaTb cnocob6bl CamoopraHunsauum n CaM006pa3OBaHl/lﬂ
cneunanncTtos no cou,maanoﬁ paﬁoTe

MoBbiwaTb CBOK NPodeccUoHaNbHYl0  KBasuduKaumilo B obnactu
peanusaunmn TpyaoBon GyHKLUM

Heobxoanmble 3HaHUA

PervoHanbHble  OCOBEHHOCTM  COUMAsbHOrO  PAas3BUTWA,  COLMAJIbHOM
CTPYKTYpbl HaceneHus Ha BBEPEHHOM y4yacTKe paboTbl (Ha TeppuTOopuM, B
coumanbHol rpynne, B TPYA0BOM KONNEKTUBE M Ap.)

HaunoHanbHble W pernoHanbHble ocobeHHOCTM 6biTa M cemelHOro
BOCNUTAHWNA, HApPOAHble TPpaanunumn

OnbIT pa3BMTMA coLManbHOM paboTbl B Poccun 1 3a pybexom

TexHo/MIorMM COLMANbHOTO OOCNYKMBAHUS HaceseHUsi, MpPUMEHsiemble B
Poccum u 3a pybeskom




OcCHOBHble Hanpas/ieHUA NONNTUKHU cou,waanoﬁ 3alWnTbl HaceneHunA

OCHOBbI B3aMMOAENCTBUA CO CPeACcTBaMM MacCOBOWM MHGOPMaLMK

CyLWHOCTb M TEXHONOTMWN COLMAJIbHOM pPeKknambl, ee PyHKUMN U 3HAYEHUe B
obuiectse

MeToabl coumnanbHOM MHGOPMaTUKM

CoupanbHble U NCUXOSIOTMYECKNE OCHOBbI PaboTbl ¢ HGOPMaLmel

Ponb coumanbHbIx MHCTUTYTOB B CTAHOBJ/1IEHNUN COUMNANIbHOTIO rocyaapcrea

KoHuenuma coumanbHOM CNa0YEeHHOCTH

OCHOBbl  AeATEeNbHOCTM  OOLWECTBEHHbIX 0b6beAUHEHWUH, OpraHMU3aLnit
COLMANbHOM HanpPaBAEHHOCTU U B3aUMOAENCTBUA C HAMM

OcHoBbl paHapaii3mHra

JKOHOMMYECKME OCHOBbI COLMAa/IbHOM PaboTbl

CoBpemeHHble TpeboBaHMA K CrieLmanmcTam no coumnanbHom pabore

OcHOBbI couManbHON paboTbl, HOPMATUBHO-MPABOBbIE aKTbl, Kacatowmecs
npodeccnMoHanbHON AeATeNbHOCTU MEepPCOoHasNa, a TaKKe [AO/IKHOCTHbIe
WMHCTPYKLUMK, MpaBuia BHYTPEHHEro TPYZAOBOro pacrnopAgKka, MNPUKasbl M
MHble NOKa/bHble aKTbl yUpesKaeHUs

OcHOBbl CamoopraHusaumMmM U camoobpasoBaHUs  CNeuuannuctoB Mo
counanbHomn paborte

Jpyrve xapaktepuctuku

BbiTb OTBETCTBEHHbIM M PYKOBOACTBOBaTbCA B paboTe npuHUMNaAMU
ryMaHHOCTU, CNPaBeaNMBOCTM, 0BGbEKTUBHOCTM N A06POXKENaTENBHOCTH

Cobnopate npodeccMoHasibHO-3TUYECKME TpeboBaHWA K AeATenbHOCTU
cneumasimcTa no coumnanbHom pabore

IV. CBegeHua 06 opraHMsaumsax - paspaboTumkax
npodeccnoHanbHOro cTaHaapTa

4.1. OTBETCTBEHHAsA OpraHu3aums - paspaboTumnk

denmepasibHOEe TOCyHapCTBEHHOe OmnIOXeTHOe ob0Opas30BaTelIbHOe y4YpeXIeHHue
BHICILIETO NPOPECCUOHANIBEHOTO obpaszoBaHMsa "POCCUMCKUNM I'OCYOAPCTBEHHBIN

PexTop denmaxmHa Jlmmua BacuibeBHa

COLUMAaJIbHEI yHUBepcureT"

4.2. HaumeHoBaHWA opraHusaumim - paspabotynkos

I'BY TLLCO "Hosornpeeso" ropoga Mocksbl

I'BY TLLCO "tO»kHonopToBbI" ropoga MockBbl

IBY TLLCO "YepTaHoBo" ropoaa Mocksbl

IBY TLCO "MewwaHckumin" ropoga MocKBbl

I'BY TLLCO "Apocnasckunin” ropoaa Mocksbl

Y LUCNCuA "Ananor" ropoaa MocKsbl

IBY TUCO "XamoBHMKKN" ropoaa MocKBbI

IBY TLCO "MockoBckuii" ropoaa MocKBbl

© XN R IW N e

IBY CO MO "TMyLKUHCKUI LEHTP CoLManbHOro 0b6CNyKMBaHMA rpakaaH NoXKMI0ro Bo3pacra u
nHBannaos" ropog, MywknHo MocKoBCKoM obactu

=
o

MHCTUTYT NepenoroToBKM U NOBblWEeHUA KBa}'IMd)VIKaLl,MM JenaptameHTa cou,maanon 3alnTbI
HaceneHmAa ropoga MockBbl

11.

paboTbl

y‘-IE6H0-METOAM‘-IeCKOG O6'beLI,VIHeHVIe By308 Poccum no 06pa3OBaHMIO B 0bnactu COLI,VIE]J'IbHOVI




<1> O6LepoCcCUMCKUN KnaccudmrKaTop 3aHATUN.

<2> O6LLEePOCCUMACKUI KNACCUDUKATOP BULOB IKOHOMUYECKOM A,eATEIbHOCTU.

<3> MMpwukas MuH3gpascoupassutna Poccumn ot 12 anpena 2011 r. N 302H "O6 yTBEp:KaeHUU
nepeyHen BpeaHbIX U (MAK) ONacHbIX MPOM3BOACTBEHHbIX PaKTOPOB M PaboT, NPU BbINOJHEHUMN KOTOPbIX
nposogATcA  06fA3aTeNibHble  NpeaBapuTeNbHble U NepuoguyecKkme  MeaUUMHCKME  OCMOTPbI
(obcnepoBaHuMA), U nopagka nposedeHUAa 00s3aTeNbHbIX NPeABapUTE/IbHbIX U NEePUOAUYECKUX
MeAULMHCKMX OCMOTPOB (0bcnenoBaHni) paboOTHUKOB, 3aHATLIX Ha TAXenbix paboTax u Ha paboTax c
BpeAHbIMU U (MNK) onacHbIMK ycnosuammu Tpyaa" (3apernctpmuposaHo B MuHiocte Poccun 21.10.2011 N
22111).

<4> O6LLEepOCCUNCKMI KnaccndmrKaTop cneumnanbHocTen no o6pasosBaHuto.
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